p cla Y aa Jaladll A8 aladia 8 da Sal) ASay ankaill 313 g0
Lﬂ‘kﬁﬁw‘ 3)‘4!&%&3@\)&
gl A 293, Ay
e andd daaa ans llae A& 0
oaldial

AR aladic) A A Sall ASay adadl) 513 g8 £ogaga Al pal) gl
gé Z\f\géﬂ\ i) 90 ) UJ\ :\M\J.ﬂ\ A Mg ¢ G:\LAJ;Y‘ & Cemalill
Lpagail) Clsgall & cla ¥ 68l do Ciaill cllisy cla¥) aa Jalall
GRS ) g e ) Agal gal Aa aglat 5 03) Ajala (s siea o Cigigllg
Fial) ) A Aty e Y1 Agal g B I AN MASY Dlaad) Aa jlaal) o
BN (gmia (e 33d (V04) Cpe Al Al cuigSig ¢ dadl) gl
By ¢ Adall 38 A jal) Dbl ayjsi a B da Sal) Aay anlaill g 4y j3l)
Cilila) padAdiu) A Aldal (V1F) e Dl (Y014) £sana (e g sl
i A Galdl Juagiy Al all odgd 310l LAY aladiad a3 lgda Adal)
Gy cla) g Jaladl) A cildlil) aladia) of, ) oclgaal oS il
go Jaladl) B i) aladiad ase o), Yo cla ¥ oe Apall ) Yl
A L ssiaa O ¥ oLy ol g Al )Y ws cla Y
Gligra 3529 o) ¢ .Gl oo ARl oY) (e day dadlad) dpaab
aladind Al ), o b oo Al ) paY) G by sl aladily

aba N e AUl )l cpe aad ) AN AAda gl culasdl)



THE ROLE OF THE DEPARTMENT OF EDUCATION IN
MAKKAH IN THE USE OF TECHNOLOGY TO DEAL
WITH THE CRISIS : AN EMPIRICAL STUDY IN THE

DEPARTMENT OF EDUCATION IN MAKKAH
ALMUKARMAH

RADDAD RODUD RADDAD ALFAHMI
DR. Khalid maimani
Abstract

This study considered the topic of "The Education
Administrations role, at Holy Makkah, in using
technology for dealing with crises". This study aimed
to highlight the role of new technologies in dealing
with crises and also identifying the types of crises in
educational institutions and indentifying the level of
readiness of Makkahs education administration for
dealing with crises and finally reveal the practical
practice of decision-making in facing crises. This
study based on the descriptive and analytical
methodology. The study sample consisted of (150)
participants of the affiliates of Makkahs education
administration and the questionnaire was distributed
to study sample. A number of (113) questionnaire
sheets have been recollected from the study sample
out of a total (150) from which the sample answered
are considered. The questionnaire is used as a tool for
data collection in this study. The researcher arrived at
several results such as: 1 .There was a relationship
between the use of technologies in dealing with crises
and reducing the damage caused by the crisis. 2 .



There was a relationship between not using
technologies in dealing with crises and the damage
caused by the crisis. 3 .There is a relationship
between the level of peoples awareness of the
importance of safety and damage caused by the
crisis. 4 .That there is a correlation between existence
of obstacles to the use of technologies and the
damage caused by the crisis. 5 .There is a relationship
between the importance of using technologies by
decision-makers and decline of damage caused by the
crisis.



